T R U S T Charlton Road
Westbury-on-Trym
QUALITY FOODS Bristol BS10 6NF

Tel (0117)950 7453
Fax (0117) 950 3302

Our ref : 1841/IS/ew
21 August 1998

Mr. T. Gardner

Gardner Energy Management .
The Wool Hall

12 St. Thomas Street

Bristol

BS1 6JJ

Dear Tim

Thank you for the prompt delivery of the GEM steam traps.

As | explained, due to the failure of the existing steam trap/ non-return valve
arrangement, condensate from the steam-heated boiling pan was being taken
through a temporary trapping set-up to drain. As the pan was passing 2 litres
per minute of condensate, this was very wasteful so the quick turnaround from
order to supply of traps was much appreciated.

In addition, a before-and-after comparison showed that the rate of
temperature increase, ten degrees in four minutes up to 80°C, was matched
exactly by the new GEM trap returning condensate to the holding tank.

Given this | shall be using GEM traps to remedy any and all further trapping
problems.

Yours sincerely

EAS
G ) a S

lain Stewart
Maintenance Technician
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Received by GEM Ltd
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